
Change Relay Names 
Start from the Web GUI of your monitor 

I’ll be using a C315W for this example 

 

 

 



1. In the menus tab, go Phone > Relay

 

 

 

2. Scroll down and there will be sections for enabling relay buttons for both calls and 
monitoring. Here is where you enable the soft keys for different call/monitoring displays. 
You can enable the button, change its name and define the type of relay it is (You can 
set to Config On Cloud). 

 

a. If you want to change the name of the relay in the Call screen, go to the Softkey 
In Talking Page section.  

b. If you want to change the name of the relay on the Monitor Page, go to the 
Softkey In Monitor Page section.  

c. If you want to change the name of the relay in the Call Preview screen, go to the 
Softkey In-Call Preview screen.  


